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DJENNE-AMAL:  Good morning.  If you could be making your 

way to your seats.  Good morning, if you could could be making your 

way to your seats.  Come on in. 

... 

DJENNE-AMAL:  Good morning, everyone!  Good morning, 

everyone! 

CROWD:  Good morning! 

DJENNE-AMAL:  Oh, come on. 

>>:  Good morning! 

DJENNE-AMAL:  ...  it's strong.  Good morning everybody! 

CROWD:  Good morning! 

DJENNE-AMAL:  Nah, I don't think so.  We need to have 

another round of coffee.  Good morning! 

CROWD:  Good morning! 

DJENNE-AMAL:  Okay.  We'll work on it.  And we're on a 



beautiful campus, the sun is shining, the leaves have not turned yet, 

although it's cool.  Can I get that-kind-of-a-good good morning?  

Good morning! 

CROWD:  Good morning! 

DJENNE-AMAL:  Okay.  I don't want to be like a 

kindergartener where I'll make everybody stand up.  Or some of you 

know me, I'll make you hug.   

I would like to welcome everyone this morning.  You know you're 

having a good time when on the Saturday morning of the conference 

you're already losing your voice (laughter).  So we had a great time 

last night.  And the Board and staff have been here for several days 

retreating and meeting and just working ourselves, so it's been a 

wonderful week so far.   

I would like to welcome everyone to Every Child, Every Family, 

and Every Leader.  Here at Hands & Voices we believe that every 

child, every family, and every leader are unique.  We are valued, and 

everyone has something to give, and everyone has something to learn.  

And that's our heart about the conference this year.   

My name's Djenne-amal Morris.  I'm the Board of Directors' 

President from headquarters, and I'm happy to be here and welcome 

you on behalf of the Board and staff.  If I could have the Board 

members please stand up and just wave.  There we go. 

(Applause.)   

DJENNE-AMAL:  This is a wonderful group of people that are 



very dedicated to making sure that every child, every family, and every 

leader gets what they need for children who are deaf and hard of 

hearing.   

I also want to thank the sponsors and exhibitors that are here.  

We will be naming them at lunch.  I was talking to some of them 

yesterday, and they were so excited to have family and professionals 

come and talk to them, and there were some aha moments about just 

some of the things that the parents were saying.  So please go by and 

visit them.   

I also would like to acknowledge your new Board members.  We 

have Anita Dowd from Kentucky, Karen Hopkins from Maine, and Nancy 

Hlibok Amann from California.   

Most of all I'd like to thank our hosts Maryland, Washington DC, 

and Virginia.  Can we give them a round of applause for hosting us. 

(Applause.)  

DJENNE-AMAL:  As well as the Gallaudet campus.  And wasn't 

that fun last night?  That was a wild -- I didn't expect that to 

happen, but that was a wild time (laughter).   

And now I would like to introduce our executive director, Janet 

DesGeorges. 

(Applause.) 

>>:  Woohoo! 

JANET:  Good morning, everyone!  I always knew we had talent 

around here (laughter).  If you weren't able to join us last night, we 



have a traditional Friday night evidence-based relationship 

builder (laughter)!  Just like you didn't know that.  Oh, my gosh, just 

the wealth of knowledge, skill, talent in this room.  I was a little 

disappointed that there was no fire-burning baton up front.  I'm just 

saying, I won't disclose who, but there's somebody in this room who 

would have given us a show, founding member Cheryl 

Johnson (laughter).   

So I just want to pause again to think about the historic setting 

we're in.  We received such a warm welcome from Gallaudet and the 

Clerc Center.  If there are any representatives of Gallaudet or the 

Clerc Center in the room today, would you please stand so we can 

acknowledge you.    

(Applause.)  

JANET:  Thank you to all of you.  Thank you so much.  We're 

thrilled to be here, to have you here.   

I also wanted to acknowledge our Hands & Voices headquarters 

staff who have been hard at work getting this conference ready for all 

of you.  They may actually -- many of them may not actually be in the 

room right now, but if you're on the Hands & Voices headquarters 

staff, could you please stand and stay standing for a moment so people 

can see who you are.  Thank you. 

(Applause.) 

JANET:  We're here to serve you. 

Finally, I just want to thank you, the audience.  Trust me, I 



know how it feels to have young children in your home and trying to 

manage the complexity and business of your life to get -- to even get 

out the door.  There are people sitting here this morning who literally 

sat on the interstate, flooded interstates, for 6 hours to get here, 

canceled flights, missed flights, last-minute emergencies at your 

office, and still you were able to work your way here.   

And it's just reflective really of the work you do all year long, 

the integrity of just keeping at this important work that we're doing.   

I've been reflecting lately on a statement that I've heard over 

the years through social media, in-person with people, through articles 

written, there are so many parents, professionals, deaf and hard of 

hearing adults who have reflected that when they found Hands & 

Voices, they found a home.  I just want to welcome you home.  I want 

this to be a safe, nurturing place, a place of growth.   

If there's a little sibling rivalry going on, that's not on 

me (laughter).  Maybe you need to have a little bit of a temper 

tantrum this weekend.  That's okay.  You're in a safe place.  We put 

a little bit of fun in the dysfunction (chuckling).  That's always going 

to happen when you put people in a community together.  But we are a 

home, we're a community, we're a tribe, and we welcome you to that.   

If that's all Hands & Voices is, I would say we failed.  I would 

say we are also changing the world.  We are world changers.  If 

you're sitting in your chair this morning and you think, I'm not 

changing the world, think of the times that you've woken up at dawn to 



testify at legislation to ensure the integrity of our children's access 

to communication.  Think of the times you've gotten off work after a 

long day to go sit and be present ...  they are entering this journey.   

Creating systems change is complex.  There's a lot of ambiguity 

and uncertainty.  It's a difficult, long process that many of us find 

ourselves in, and yet we will stay at those tables until the families that 

are going to come after us will have a journey that is a path that's 

wider open, that's smoother, that works for them.   

So I just want to thank you.  And I ask you, as you work today, I 

ask you to work seriously, to think about what you can do, what your 

chapter needs to do, to improve for our friends and visitors here who 

are not part of Hands & Voices and yet doing the same work.  We 

invite you to be alongside of us, to do this important work.   

So work hard.  Don't leave and go sightseeing (chuckling).  Well, 

if you do, that's on you (laughter).  We have a great program.  I know 

somebody already reflected that this is actually the opening of the 

conference, and yet many of you worked really hard yesterday.  We 

put you to work pretty hard, but we do want you to enjoy the uptime 

because that's a time you get to be in an informal setting but still get 

to learn.  So thank you for being here, making the effort to be with 

us.   

I know for me the first hour yesterday morning I was already 

making notes for me and my work.  That was so helpful to be able to 

go back and accomplish.   



I would now like to introduce one of our leadership-to-leadership 

graduates from this year.  You'll be hearing more about our 

leadership-to-leadership program we just implemented tomorrow.  But 

I wanted to invite Marbely, who will be introducing our keynote 

speaker for this morning.  Thank you. 

(Applause.) 

>>:  She's the Codirector of Deaf and Hard of Hearing Infusion 

for Hands & Voices and the Cofounder of the Illinois chapter.  She's 

a mom to 3 deaf and hard of hearing kids who are now young adults.  

Karen is the author of multiple books, including The Parenting Journey, 

Raising Deaf and Hard of Hearing Children.  For fun, she's on a quest 

to barefoot water ski in all 50 states (chuckling).   

She's an inspiration to many people.  The books she writes 

become best sellers.  She paints beautiful pictures and likes to live 

the simple life, which is Pura Vida.  This is something she shared a few 

days ago:  Surround yourself with people who feed your soul ...  I'm 

glad we are surrounded by you today.  It is my pleasure to introduce 

Karen Putz. 

(Applause.) 

KAREN:  Can you guys hear me? I know some of you aren’t 

raising your hands. You failed the hearing test (laughter). 

...    

KAREN:  Okay, PowerPoint? (laughter) Technical difficulties, 

gotta love it.  All these beautiful faces here.  Makes my heart go 



(indicated) because I know each of you has a place in a family's life, 

impacting them in some way, and that is a beautiful, amazing thing.   

My journey started 26 years ago.  And 26 years ago I was 

actually leading groups for families with deaf and hard of hearing kids.  

And I'll tell you a little bit about that.  My background is in 

counseling.  I have a bachelor's and master's in counseling.  Let me 

tell ya, that doesn't mean anything in a marriage (laughter).  All the 

therapy tips, out the window.   

That's right, I was born with normal hearing.  And I grew up 

hard of hearing.  And at the age of 19, I became deaf from a fall 

while barefoot water skiing.  And my life changed that day in more 

ways than one because one morning I woke up and I realized I had two 

choices, I could continue to struggle and grieve, or I could embrace 

the journey.  And I chose to embrace the journey and become the 

best possible deaf person I could be.   

I ended up being a writer, and at the age of 44 I got back on the 

water again.  But my real reason for standing here today in front of 

all of you is my family.  My number one job is being a mom to 3 deaf 

and hard of hearing kids, who are not kids (indicated) anymore.  

Believe me, they eventually grow up.  I promise you (chuckling).  

Sometimes they even leave home (laughter).   

So these three are my why, my reason for being here.  And all 3 

of my kids were born with normal hearing.  In my family, we have an 

extremely rare deaf gene which scientists call a genetic mutation (air 



quotes).  I call it a “beautiful journey.”  This mutation is so rare that 

we're one of 4 families in the entire world identified with this 

particular gene.  So all of us in my family for 5 generations are born 

with normal hearing and we lost our hearing in different ways.   

So, my journey with Hands & Voices started 15 years ago when I 

developed a website for Illinois called Resources for Illinois Parents.  

And in the process of adding website links, I stumbled upon Hands & 

Voices, and I e-mailed the executive director, Leeanne.  And she said, 

Will you lead?  And I said, “I'm not qualified, I don't have enough 

experience, I don't know enough.”  But what I really meant was, “I'm 

scared to lead.”  That's what I really meant.   

And Leeanne, she said to me, it's not about me, it's about the 

families.  And that was when I realized I could become a leader, that 

I wanted to help families on the journey.  That was my why.  But 

helping families along the journey isn't really enough of a why.  What 

you really want is to help families discover and enjoy and thrive in 

their own journey.   

So, here's what I learned along the way.  I mentioned I got 

back on the water at 44.  And when I first arrived in Florida, my 

number one question was, Are there alligators in the lake? (laughter)  

And the answer was yes.  And if you know me, I'm definitely afraid of 

alligators.  I can handle spiders, snakes.  Alligators, no.  They're my 

biggest fear.   

Know what I learned?  Fear often holds us back, but passion will 



always, always outweigh fear.  When you focus on passion, you can get 

through the fear.  And the only way around the fear, smack dab right 

through it.   

You've been called to lead.  Every single one of you in this room 

is called to lead, to make a better life for families who are raising deaf 

and hard of hearing children today.  You are called-- and need to get 

right smack dab through the fear.  You matter.   

Every Child, Every Family, Every Leader is just so fitting for this 

conference.  In 15 years of being a leader at Hands & Voices, I've 

come to realize that our motto is so important.  People dismiss it, but 

in working with families for 15 years, I know it to be true.  What 

works for your child and your family makes that choice right.  We 

have seen success in every single thread of the journey, with every 

single family.  We know it to be true.  It will never change.  It's the 

motto that drives us.   

Every family.  Every family is dynamic.  Every family is 

different.  When we think we know the answers for a family, we are 

often proven wrong.  That is why we know we must empower families 

to make the choices that are right for them, and we also know that 

sometimes going down that wrong road makes that choice right.  We 

know it.  And in Hands & Voices, we take the journey with the family, 

not for them.   

And you know what families need today?  They need that safe 

place to vent.  They need to be able to crumble down to the floor and 



know that we will go down on the floor with them, till they can rise up 

again.  They need that safe place.   

Every person in the room knows that this field can be tough at 

times.  Imagine for the family starting out their journey when they 

face that toughness right from the start.  We don't want that.  We 

want them to find that safe place, find that trust, and know that we 

honor that trust for every family. 

Now, a couple of years ago I met a man named Drew, and Drew 

taught me a beautiful lesson about leadership.  Drew was working at a 

college, and he saw a girl in line who was obviously nervous and didn't 

want to be there.  And he had a handful of lollipops, so he tapped the 

shoulder of the guy behind the girl, hands him a lollipop and asks him 

to pass them to her.  And so the guy was like, okay.  So he taps her 

and gives the lollipop to the girl, and she's laughing.  And Drew looks 

at the parents and said, Would you look at that, she's here not even 

one day and she's already taking candy from a stranger.  (laughter) 

And that broke the moment.   

Now, here's the thing.  Years later, Drews get an e-mail.  The 

couple got married.  Drew didn't even remember that day.  He knew 

he was handing out lollipops, being his usual funny self.  He had what 

we call a lollipop-leadership moment, and every one of you in this room 

is handing out lollipops without even knowing it.  That is leadership.  

You have leadership within you, and you're handing those lollipops out 

to families and parents and children and impacting them.  And you may 



not know it.  Years later, you may have that impact that shapes and 

changes a life.   

Now, we often hear that Hands & Voices needs to be “neutral.”  

How many of you heard that sentence before, that Hands & Voices 

needs to be neutral?  A few hands are going up.  Some of you -- oh, 

more hands are going up.  We're learning the truth.  Hands & Voices 

needs to be neutral.  I don't agree.  Neutral is a shade of color.  

That's what it is.  It's a shade of color.  You put it on ...  it blends, 

in, right.   

Hands & Voices does not have to be neutral.  When people say, 

“You can't show any interest in communication modes, can't show any 

interest in technology, don't attend any particular school, conference 

or anything that promotes a communication choice, and you keep telling 

people, “Well, it's your choice,” but you don't guide them.  That's not 

Hands & Voices.   

Hands & Voices is a passionate group of people who want a 

well-adjusted successful kid.  We want that for our children.  We 

know that deaf and hard of hearing kids, when they grow up with 

confidence, they become confident adults and they go out and do 

things in the world and be themselves.  We're passionate about what 

we do, and let me tell you this:  When we announced we were having 

our conference at Gallaudet, people came up and said, “Well, isn't that 

bias?  Why would you have a conference at Gallaudet?”   

Let me tell you this:  We are Hands & Voices.  We are 



everywhere that a child and a family is, every organization, everything 

out there, we go to them to learn whatever we can--so we can learn 

more, so we can help more families, so we can understand diversity, so 

we can be there for those families or children!  That is Hands & 

Voices.   

So, don't think twice when you see Hands & Voices ...  we are 

where the families are.   

And there's 3 things that are always going to guide you in 

moments of doubt, in moments of cloudiness:  kindness, compassion, 

and advocacy.  Lean on those 3 words anytime you work with families 

as yourself, as a leader, as a guide, as a parent to parent, as a deaf and 

hard of hearing person helping families.  Are you being kind, are you 

being compassionate?  This is a tough journey.   

Let me talk about empathy for a minute.  When we say empathy, 

we don't mean sympathy.  Sympathy is not about the families.  It's 

about how you feel, what about the family is going through.  That is 

not necessarily authentic.  Empathy is.  Empathy says, “I hear you, I 

understand you, I see you, let's do this together.”  That's empathy.  

Sympathy says, “I'm going to come in and I'm going to save you!”  

That's not helpful for families.  Empathy is.   

Here's something that I learned early on at the Hands & Voices 

journey, and it really helped guide me as a leader to understand and 

honor the family's journey and know that when I share my story, share 

it in a compassionate way, it also sends a message to the families that 



my journey doesn't define their journey ...  just relax and realize they 

can take whatever they need from our story, from our experiences, 

from our leadership, and apply whatever they need for their family.  

And when we operate from that place, we can't go wrong.  These 

families understand their own journey, and we're there with them on 

the journey, not for them.   

Now, (laughter) you are very familiar that we have uptime.  And 

by the looks on our faces up there, uptime is always not happy 

time (laughter).   

Where's Molly?  Where is she?  I don't see Molly.  Back there 

...  can you get her for me.  So, one of the uptime activities at a 

previous conference--we were going to climb a mountain in Colorado.  

Sounds so simple.  My coworkers said “easy hike!”  So, us two 

midwesterners, who never climbed more than a set of stairs, we said, 

why not? (laughter)  

We get halfway up, the view's beautiful.  Halfway up on the 

mountain, this is absolutely beautiful.  But people were coming back 

down, Oh, my god, it's even more spectacular at the top!  So, Molly 

and I looked at each other and thought, Let's do it.  But we thought, 

Whoa, sun's going down.  We get halfway to the top, that's what we 

looked like (laughter).  Man, this is harder than we thought.  We've 

never done this breathing hard.  Okay, I need a breather now, I need 

a breather now.   

We get to the top.  Here comes a guide named Lynn.  She's 



experienced, she's done the journey, she's seen the top, she says, 

“Come, I'll guide you.”  We were like, Okay!  The path to the top was 

every bit as hard, but at the very end, we made it to the top because 

we had an experienced guide who told us, “Okay, we have 3 more 

switchbacks to go through.  Okay, this last part is a little bit harder, 

come on, you can do it.”  

That is “Hands & Voices Guide By Your Side”, and that's what 

you are to these families.    

This was our Christmas card a couple of years ago.  I wanted to 

get in a handstand with my kids.  But you know what really happens 

when (laughter) we don't see the sweat, the tears, the bad moments, 

the grumbling, the husband that says, This is a really stupid idea, I 

don't want to do it (laughter).   

Now, when you lose your way, this happens.  Because halfway 

through my Hands & Voices journey, I called Leeanne one day and said, 

“I can't do this anymore.”  I was leading the Illinois chapter, we had 

taken in a teenager in my house, I was working part-time, I couldn't do 

it anymore.  So, I called Leeanne, I'm like, “I'm done, I'm resigning 

from the Board.”  And she's like, “No, you're not.” (laughter).  

There's no way out (laughter).  Oh.  You guys are in this for life!  

Just letting you know.   

But what she told me was, “Here's what you need.”  I'll get to 

that.  “You need to take a break.”  You need to ...  so take the time 

you need, go do something fun.  And she goes, “Think about why you're 



here.”  I'm like, hmm.  So, I took that break, and I woke up one day 

and I realized why I was here.  Yes, I was tired.  Yes, I was tired ...  

who wouldn't get tired constantly trying to say, you know, doing that.  

I was tired of that, yes.  But I had lost my why.   

Look at those pictures up there.  There's some Hands & Voices 

families up there.  When you forget your why, you forget your way.  

When you remember your why, you get renewed with energy.  And you 

have to remember the why.  And so Leeanne's advice was so good.  

Take a rest, review, renew your commitment.   

When you leave here today, I want you to renew your 

commitment for families.  You're going to have lollipop moments with 

those families.  You're going to make an impact.  I want you to keep 

that right in front of you ...  remember-- the kindness, the 

compassion, and the empathy will lead you.  And we often think, “Okay, 

what I do doesn't matter.  And I do things day after day, and it 

doesn't really matter.”  We don't know when our lollipop moments are 

going to happen.  We don't know.  You are making an impact.  You may 

not be able to measure it today, but a family will measure it at some 

point along their journey.   

Mm-hmm.  That's the thing.  You are having an impact.  Those 

little small things you do, the kind smiles that you gave a new parent, 

the hug, the support, the way you share your words, the way you 

expand their -- the way you give them resources, that matters.  You 

have an impact.  Watch for those lollipop moments in your life because 



they will matter to a family.  They will be important.   

You may have a deaf child at the age of 21 whose parents said 

something to them at age 7 because you gave support to that family.  

We are shaping the future of deaf and hard of hearing children by the 

actions we are taking today.  Each one of you in every seat in the room 

is making an impact.   

So, again, your work matters.  You may be that spark of hope, 

that love, that kindness that turns around a system, that turns around 

a family, that shapes a child.  You may be that.  It is not a job to be 

taken lightly.  Drew said something to me, and I think it's really 

profound, is that every minute of every day, we are leading.  Every 

minute.  Some of us hold back on calling ourselves leaders, but you 

are, because every minute of every day you are leading by your 

character, by the words you share, by the knowledge you acquire, by 

the people you hang out with, and the work you do.  You matter.  I 

want you to lead from within.   

And to wrap this up.  I was sitting in the shower one day -- I 

always get my ideas in the shower (laughter) -- and I was thinking 

about how do we wrap this up?  This is an amazing thing because 15 

years ago, when I first joined Hands & Voices, there were 8 of us 

around the conference table.  Eight of us.  Our website was 

brand-new, we had just started linking to other organizations, no one 

knew us outside of Colorado but a handful of states.  There were 4 

states.   



And we sat around at that first conference meeting and we 

looked at each other and said, “Wouldn't it be cool if we got more 

people around the table?”  That was our goal, just get more people 

around the table.  Wouldn't that be cool if every family around the 

entire world had that Hands & Voices spirit?  It's not an organization, 

it's a spirit that you carry within each one of you, that Hands & Voices 

of hope, and compassion, and kindness.  Wouldn't it be cool if the 

whole world got to experience that?   

Now, a thread, a single thread will break very easily.  But a 

thread woven into a hammock can hold up a person.  And each one of 

you is a thread that when we weave it together, we can support every 

child, every family, and every leader.  Thank you. 

(Applause.) 

... 

HELEN:  (heavy sigh) Good morning.  I'm Helen Leiser 

at the -- sorry, just kind -- the Director of Development 

and Fundraising for Hands & Voices headquarter level.  I 

have the pleasure of introducing one of our sponsors this 

morning.   

As many of you know, our platinum sponsors have the 

opportunity to share a little bit more about their 

organizations during our plenary sessions, and so this 

morning I would like to introduce our first sponsor, who 

is the National Deaf Center.  And speaking for us this 



morning is Lauren, who goes by Laur, and Laur ...  and post 

secondary outcomes.   

The technical assistance team of NDC provides support 

and guidance to parents, educators, and professionals on 

a range of inquiries including accommodation, self 

advocacy and transition information.  Laur previously 

worked with several colleges creating accommodations for 

deaf students to access their education.  She's the mom of 

a deaf child who's currently in her junior year of college 

...  and in several advisory board positions as an expert 

on communication access in services ...  and educational 

and community organizations.   

Please join me in welcoming Laur to the stage. 

(Applause.)  

LAUR:  Good morning.  I just want to thank Hands & 

Voices for the great reception here today.  And as Helen 

mentioned, we do work with post secondary, but we also are 

working on transitioning, making sure deaf students are 

ready to transition to college or fields of employment.   

For today's presentation, I'm going to be using the 

term "deaf," but I want you to know that that meaning gleans 

a lot of diversity.  The word "deaf" could include hard of 

hearing, DeafBlind, hearing impaired, so we know each 

person's experience is different and unique, and we are 



here to support everyone.  And so throughout this 

presentation, just keep that in mind.  I'm going to use the 

term "deaf," but I'm really including all those other 

categories when I use that term.   

A lot of our work with NDC is databased, evidence-based 

research.  We do have a table with a lot of resources today 

that you can stop by.  Please grab and take advantage of 

those.  We also have a website I'll share at the end.   

But I just have a little bit of data for you today that 

I want you to think about.  As you look at these statistics, 

it's pretty clear that the more education students have, 

the more job opportunities they have.  So we just can't 

emphasize enough how important education is.  And as 

parents, you being involved in that education really 

influences those educational opportunities as well.   

And this is how we can make that happen and how NDC 

can be involved and help you.  We want to help make 

education accessible.  That's paramount.  That's what we 

need to do is make education accessible, especially after 

high school.   

And I have noticed that families just have an enormous 

impact on student success and self determination and their 

ability to feel like they can do things after high school, 

and I want to talk about that a little bit today.  How can 



we as families, as educators, as parents, how can we help 

our youth transition after high school?   

And these are a lot of different ways, these are our 

transition plans.  Do they know their rights?  Can they 

self-advocate for themselves in multiple situations?  Can 

they negotiate their needs?  Can they advocate for 

themselves?  We need to teach them these skills.   

My daughter watches what I do every day.  When I go 

to a doctor's appointment, she's watching and picking up 

those skills.  It's important that we show them how they 

can advocate for themselves.  They may do it differently, 

but it's important they know and see us advocating for 

ourselves and showing them what they need to be doing.   

We also need to encourage them to try new things.  It 

may be frustrating, it may be a struggle at first.  That's 

okay.  Those experiences are going to help them decide how 

to handle situations better the next time.   

Also building their support network.  What does that 

mean?  Taking advantage of deaf members from your area, 

from your community, inviting them alongside your child.  

Having other deaf parents, other deaf friends being part 

of their lives.  Mentorship is huge.  It's a huge group 

opportunity for our deaf youth.   

And if you're not sure, ask.  Ask someone in the deaf 



community.  I mean, Hands & Voices, what a great resource.  

Any deaf organization, you can reach out, they've got a lot 

of resources for you.  Take advantage of the resources in 

your community.   

So my daughter is now a junior in college, so I'm 

finished with the IEP process.  But I will tell you, 

starting in fourth grade, I had my daughter sit in on IEP 

meetings with us.  And by high school, she was practically 

funning her IEP meeting.  She would talk about, My English 

teacher showed a video without any captioning; and this 

class didn't have this accommodation; and I'm bored, they 

don't give me enough homework.  She was running those 

meetings and really taking responsibility for her 

education.   

She was involved in after-school activities too.  

Sometimes we forget that those after-school activities are 

important.  My daughter was involved in math competitions, 

math bowls, summer camps.  Wow, starting in fourth grade 

she went to summer camp every year and loved it!  She would 

not miss it.  Summer wasn't complete until she had been to 

camp.   

And the growth I saw.  Internships.  I think we often 

feel, What does an internship look like?  And we need to 

encourage them during high school to be part of 



internships.  They can work at an animal shelter.  Just so 

many opportunities to try.  My daughter tried a variety of 

things, science, engineering and trying to figure out what 

she wanted to be, what she wanted her goals to be.   

And I think we need to have high expectations and 

foster independence.  Deaf youth need to develop their own 

beliefs.  I mean, we teach them as parent, but if you have 

high expectations for your kids, they will develop that 

self-confidence and independence.  It's important that we 

encourage that.   

I just have a real short time to share everything with 

you, but I have a few resources I want to point out, and 

they're out on our table.  This picture, the deaf verse, 

it's a free online game.  That game was developed through 

real deaf peoples' experience -- in any experience a deaf 

person had, we put it in the game.  So it's kind of a 

choose-your-own-adventure kind of thing.   

We came up with specific situations and then give 

options on how you might respond to those situations.  So 

you could pick one response and see how that worked out, 

and if it wasn't the best, you have the opportunity to go 

back to the beginning of the situation and pick a different 

response, see how things might go better.  It's just a way 

of providing some more in-depth understanding of what the 



deaf experience is and just kind of everyday situations 

that deaf people encounter.   

It's got a player book and a teacher guide as well.  

So educators, parents, you know, you can sit down and work 

through that with your child and discuss situations and how 

to best handle those situations.   

There's also another resource, a parent support.  

There's some specific things to develop independence, 

confidence, self advocacy.  And also just recognize 

students' perspective, where they are in their journey and 

some of the struggles they're experiencing, and being able 

to recognize that and not just brush it aside, but how we 

can help our children resolve conflicts and work through 

that with them and develop those skills in your child.   

So I've got several resources out at the table.  

Please stop by, check it out, grab some and take these 

resources home with you.   

We value college readiness.  I feel like there are 3 

important areas with that, academic readiness, whether 

they're ready to take an advanced class, and the collegiate 

academic work.  And, you know, making sure they're taking 

the correct classes in high school so that they can go on 

and even get a double major in college if they want, do a 

dual credit.  Also make sure that they've got some social 



awareness and readiness and know how to navigate through 

difficult situations, meeting new people.  There's skill 

involved with that, making sure they're ready for that.   

And there's the financial readiness piece.  At 18 when 

they go off to school, they're going to need to fill out 

their own loan application and figure out if they're 

financially ready for college.  My daughter did all of that 

with support from us, but she did it herself.  She was 

making phone calls and making sure she had the doctor's 

appointments that she needed.  So we really need to 

encourage them to have that independence and autonomy.   

And, again, this conference.  Yesterday was just 

wonderful.  I'm really look forward to today.  Thank you 

much to Hands & Voices and the planning committee, just a 

great job.  Thank you, everyone! 

(Applause.) 

... 

>>:  Good morning!  Now it is.  Good morning.  So 

far it's been an amazing conference.  This morning I'm so 

inspired from Karen's talk and then from Laur sharing.  

Remember that transition starts at identification.  So as 

soon as you know your child is deaf or hard of hearing, begin 

that process of really feeding language, being involved in 

the community, and feed that passion.   



Today we've got sessions all day.  We're going to be 

taking a break here in just a moment.   

I want to thank Karen for our inspirational opening 

this morning, really looking at how we feed passion and 

looking at developing opportunities for you to be able to 

have those lollipop moments where you actually are 

providing leadership.  Each of you do it every day, you do 

it at home.  You do with your friends, family.  So thank 

you, Karen, for sharing that.   

And then the transition, looking at different 

activities within the community such as academic bowls and 

other things that are available that Laur talked about.  So 

I would encourage you to participate with that as your child 

learns and grows.   

We're going to be going into a break now.  Sessions 

will be in here and up on the second floor.  We're starting 

right at 9:05, so quickly take a look at the sponsors, take 

advantage of these resources that are right at your 

fingertips.  Thank you, and we'll see you right at 9:05 in 

your respective rooms.  


