
Training Curriculum 
  

Supporting families with babies or youth who are  
deaf or hard of hearing the Hands & Voices way. 

 
Course 05:1  We Are 'Hands & Voices'
This workshop presents the unique philosophy of unbiased support through 'Hands & 
Voices,' the only parent-driven national organization of its kind.  Features actual 
program models in Colorado and other states that have a successful history of systemic 
parent involvement through Hands & Voices.  Includes a video presentation.  Time:  1 
to 1.5 hrs   Audience:  Parents and professionals interested in starting a Hands & Voices 
chapter, and agencies or service providers exploring successful models of parent 
involvement  
 
Course 05:2  Supporting Families Without Bias   
What is the difference between sharing your personal opinion and being biased? This 
session explores how we can honor our own personal belief system without 
manipulating outcomes for families relative to communication choice-making and other 
deaf/hard of hearing issues. Time:  1 hr (2 hr version has interactivity)    Audience:  
Professionals and/or parent consultants providing services, mentoring/peer 
counseloring, program administrators 
 
Course 05.3  The Art of Story
How can you share your personal experience or your child's story in a way that makes a 
point and sways opinion?  This session examines strategies for investing your audience 
in your agenda--from the special ed director to the cub scout leader to a state 
legislator. Time:  1 hr (2 hr version has interactivity)  Audience:  Parents and parent 
advocates 
 
Course 05:4  The Role of the Parent Consultant 
Are you a professional or a parent?  What happens when your role shifts from being 
‘just a parent’ to a formalized function providing support and information resources.  
How do you maintain the integrity of your parent perspective while taking on a more 
professional role?  Strategies for peer counseling, and the skills and training a parent 
consultant needs ‘before they walk through the door’ will be explored.  Covers how to 
appropriately respond to families who are crying, angry, emotionally disconnected, or 
just in need of some support.  Parent Advocates will also be given tools to explore their 
own strengths and weaknesses as a consultant/advocate.  Time:  1.5 hrs   Audience:  
Parents Consultants/Mentors, Program Administrators 



Course 05:5  What Do I Say When…. 
This interactive course explores the different types of questions that parents typically 
ask upon discovering they have a child who is deaf or hard of hearing, and how to 
respond appropriately as a professionals.  Talking points will be discussed, as well as 
strategies built upon the foundation of "Supporting Families Without Bias," when and 
how to share information, and how to recognize a parent’s agenda. Time: 1.5 hrs   
Audience:  Early interventionists and Parent Consultants/Mentors 
 
Course 05:6  The Shaping of Systems Through Parent Involvement 
This session addresses the necessity to involve parent leaders as participants in the 
shaping of systems designed to serve them and their children. Authentic models of 
parent involvement in UNHS/EHDI programs, educational systems, medical/health 
systems, and professional training programs are presented.  Anticipated outcomes of 
child-centered and family-focused programming are covered.   Time:  1.5 hrs   
Audience:  System Administrators, Legislators, Parent Leaders 
 
Course 05:7  Communication:  Methods, Modes & Matches
This session explores how families go about the process of choosing communication for 
their baby/child who is deaf or hard of hearing.  it explores understanding how to filter 
out biased information, how to facilitate communication decision-making as a service 
provider or parent mentor, and what it takes to develop a communication-driven 
approach.  The goal: to arrive at what ‘works for your child is what makes the choice 
right."  Time:  2 hrs   Audience:  Parents, parent consultants, service providers, 
educators 
 
Course 05:8  The How-To’s of Running a Hands & Voices State Chapter
This session takes a look at the successes and challenges of Colorado and other states 
that have a history of systemic parent involvement through Hands & Voices.  Strategies 
for training, funding, coalition building etc. will be explored.  Specific chapter 
administration protocols are covered.  This workshop can be expanded to cover 
additional agenda on legislative lobbying and impacting government systems (extra 1 
hr)  Time:  1 to 1.5 hrs   Audience:  state chapter start-ups 
 
Course 05:9  The Parent PATH (Planning Alternative Tomorrows With Hope*)
A systematic process for planning and achieving the goals you've set for your child who 
is deaf or hard of hearing, this workshop is a hands-on, interactive opportunity to 
assure that your child will reach your high expectations. *Adapted from Forrest & 
Pierpoint  Time:  1 to 1.5 hrs   Audience:  Parents 
 



EDUCATIONAL ADVOCACY COURSES 
 
Course A05:8  Special Education Laws & Students Who Are Deaf or Hard of 
Hearing 
This is a foundational course covering the Individuals With Disabilities Education Act 
(IDEA), No Child Left Behind (NCLB), and other laws that impact students with deafness 
or hearing loss. "Special Considerations" for the education of students who are deaf or 
hard of hearing (d/hh) are presented, and issues specific to d/hh students are explored.  
National movements such as Deaf Education Reform will also be introduced.  Time:  1.5 
to 2 hrs  Audience:  Parents and education professionals 
 
Course A05:2  "A is for Access:  Providing Full & Effective Communication 
Access for Students Who Are Deaf or Hard of Hearing
How do you create and implement full and effective communication access for students 
who are deaf or hard of hearing?  What does 'communication-driven' programming look 
like?  How does it vary based on the student's mode or method of communication?  "A 
is for Access" is a cutting edge workshop featuring a video/DVD presentation that 
explores: 
.  Legal mandates specific to the educational rights of students who are deaf or hard of 
hearing 
.  Least Restrictive Environment vs 'Language Rich Environment' 
.  What is full and effective communication access 
.  and more! 
Time:  2 hrs   Audience:  Educators, Special Education Directors, Program 
Administrators, Parent Advocates and Parents 
 
Course A05:3  The Deaf Child’s Bill of Rights:  A Law to Fill the 
Communication Gap The Deaf Child’s Bill of Rights (DCBR) “recognizes the unique 
nature of deafness and ensures that all deaf and hard of hearing children have 
appropriate on-going and fully accessible educational opportunities.” (CO State Law 96-
1041)  In a growing number of states, laws like this have been passed to ensure that 
the diverse communication needs of d/hh students will be better understood and more 
appropriately met by public education.  DCBR models from states with existing 
legislation will be presented.  Time:  1.5 hrs   Audience:  Parents, legislators, education 
professionals 
 
Course A05:4  Parents from Hell…and other Advocacy Myths
An introductory course revealing basic approaches for the Parent Advocate. The 
practices and strategies that individual parents use in advocating for their own child will 
be presented.  This session will increase a parent 's ability to create change in a positive 
and effective manner, and to understand the tools and skills that parents can bring "to 
the table".  The myths surrounding the parent advocacy role, i.e. the “Parent from 
Hell”, the “Cookie Mom” and other advocacy styles will be explored. 
Time:  1.5   Audience:  Parents & parent advocates  



ADVANCED ADVOCACY COURSES 
(Introductory Advocacy Courses Recommended) 
 
Course A05:5  R'Advocacy & the New Vocabulary of Power
An intensive training on how to become effective educational advocates for students 
with special needs, with an emphasis on deaf/hard of hearing issues.  Learn the pro-
active approach through the four "R’s" of Advocacy:  Reason, Rationale, Resolution, and 
Remedy.  Do you know how to apply them and get the education your child deserves?  
Bring your child's IEP and roll up your shirtsleeves for a hands-on, actionable session 
designed to make you a "R'Advocate.  Time 2 to 3 hrs  Audience:  Parents & parent 
advocates 
 
Course A05:6  Heading ‘Em Off at the IEP Impasse  
When parents and schools can’t agree on how to meet the educational needs of deaf 
and hard of hearing students, what can be done to resolve their differences?  This 
session provides specific strategies for parents struggling with non-consensual IEP’s.  
Learn what safeguards are assured by law to parents, and how to avoid lengthy and 
expensive due process.  Time:  1 to 1.5 hrs Audience:  Parents 
 
Course A05:8  What’s Your CQ (Communication Quotient)?
Bring your child or student's IEP to this workshop and discover how well it is calibrated 
to deliver a communication-driven educational program.  Points are tallied for 
appropriate accommodations.  Using a formula that applies to all d/hh students, 
regardless of their communication mode/method, you'll learn your communication-
access equivalent to the IQ--your CQ, (Communication Quotient). 
Time:  1 hr   Audience:  Parents, Educators 
 
More Courses for Professionals:  
 
Course 05:P1: Understanding the Parent Perspective 
.  The NEW Parents Wishlist for Audiologists 
.  The Parents Wishlist for Early Interventionists 
.  The Parents Wishlist for Educators 
.  The Parent Wishlist for NBHS Screeners & Medical Professionals 
The basis for these sessions are "wishlists" that have been compiled by surveying 
parents from all over the country about what they find helpful or not so helpful from the 
professionals and systems that serve them.  Can be presented as an overview course or 
broken down by categories as indicated.  Time:  1 hr    
 
Course 05:P2  Raising a Deaf or Hard of Hearing Child: Parent Perspectives 
on the Journey
This session is presented by parents sharing their story of the challenges and rewards 
of raising a child who is deaf/hh, a perspective which is sometimes overlooked from the 
‘professional’ point of view.  This Hands & Voices style session can be presented from a 



variety of presenters who have made different choices for their children in terms of 
communication options and educational placements, but always with the sensitivity of 
the Hands & Voices motto:  "What works for your child is what makes the choice right."  
Time:  1 hr 

 


