Welcome to today’s webinar

To ensure you have the best experience joining this webinar and to
have full functionality:

e  Make sure all other applications are closed on your device and only ZOOM is open
(this includes email, Google, etc.).

HANDS & e Use alaptop or computer for best access. Phones and tablets will limit your access to
‘ OICESTM only the presenter and the PowerPoint.
e Attendees’ cameras and microphones will be disabled during the webinar.

e Interpreters will be spotlighted.

e Captioning will be provided:
e Click on “Show Captions” for Zoom auto captions or select the link provided in
= the chat for captioning provided through a live captioner.

e  Chat function will be limited to chatting only with the Host/Cohost(s), not the
presenter or other attendees for this webinar.

‘ e A Q&A option can be found at the bottom of your screen. This allows you to type in

any questions you have throughout the presentation. We will be facilitating questions

for the presenter at the conclusion of the presentation.

ADVOCACY NOTE: If you have any challenges with ZOOM or access during the event, please use

SUPPORT & _ )
TRAINING the Chat function to notify the Host/Co-host(s).
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\RQOBJECTIVES: “ =

» Cultivating trust

* Eligibility and access for programs
* Access to information

» Understanding legal rights

» Partnerships with other providers

* Other programs available
* Closing: Q & A
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CULTIVATING TRUST

Learn to connect
o Find a common interest.
Don’'t tokenize
o Be welcoming when inviting a family to an
event.
Be patient
o It may take a bit for a family to allow for ‘
open dialogue.
Learn about the culture
o Being culturally aware and responsive.



\\\\\VELIGIBILITY AND ACCESS
FOR PROGRAMS

* Typical developed vs DHH vs

DHH+ meeting medical needs

* How does Immigration status

affect healthcare access?
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ACCESS TO INFORMATION

* Language access
o Beyond translation services

 Diagnosis/ldentification for DHH children
and DHH+
o Handouts and next steps
o Cultural Brokers
o Benefits of collaboration
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UNDERSTANDING LEGAL RIGHTS

* Families have rights
 Allowed to advocate
* Providers can help:
o Share information and find ‘
resources
o Freedom of choice

o Scarcity mindset .
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\\\ PARTNERSHIPS WITH
OTHER PROVIDERS

 Who can you partner with?

» Ask families who else they are
working with?

* Release of Information.




' OTHER PROGRAMS AVAILABLE

» Services not school related
 Community programs
* Federal programs




Your Turn...

Please type your questions in the Q&A box




Thank you!

THAT FEELING -

-

WHEN YOU COMPLETE
YOUR EVALUATION

https://www.surveymonkey.com/r/ASTraWebinar4

The slide deck and recording of this webinar will be made available soon and found:
https://handsandvoices.org/astra/webinars/



https://www.surveymonkey.com/r/ASTraWebinar4
https://handsandvoices.org/astra/webinars/
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